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Application Notes for Configuring Ascom Myco Wireless
Smartphones with Avaya IP Office 10 - Issue 1.0

Abstract

These Application Notes describe a solution for supporting wireless interoperability between
Ascom Myco Wireless Smartphones with Avaya IP Office Server Edition release 10.

Readers should pay attention to Section 2, in particular the scope of testing as outlined in
Section 2.1 as well as any observations noted in Section 2.2, to ensure that their own use
cases are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps for provisioning Ascom’s Myco
Wireless Smartphones to interoperate with Avaya IP Office Server Edition solution. Ascom’s
Myco Wireless Smartphones are configured on Avaya IP Office as SIP Users, therefore enabling
them to make/receive internal and PSTN/external calls and have other telephony facilities
available on Avaya IP Office. The Wireless communication is made using a Wireless Router
connected to the same LAN as the Avaya IP Office.

Avaya IP Office Server Edition solution consists of a primary Linux Server Edition and a 500V2
expansion. Both systems are linked by IP Office Line IP trunks that can enable voice networking
across these trunks to form a multi-site network. Each system in the solution automatically learns
each other’s extension numbers and user names. This allows calls between systems and support
for a range of internal call features.

2. General Test Approach and Test Results

The general test approach was to configure the Ascom Myco Wireless Smartphones (Myco
Smartphones) to communicate with Avaya IP Office (IP Office) as implemented on a customer’s
premises. The interoperability compliance testing evaluates the ability of the Ascom Myco Wireless
Smartphone to make and receive calls to and from Avaya H.323, SIP, Digital desk phones and PSTN
endpoints. The integrated IP Office Voicemail was used to test for DTMF on the Myco Smartphones.
See Figure 1 for a network diagram. The interoperability compliance test included both feature
functionality and serviceability tests.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

Avaya’s formal testing and Declaration of Conformity is provided only on the
headsets/Smartphones that carry the Avaya brand or logo. Avaya may conduct testing of non-
Avaya headset/Smartphone to determine interoperability with Avaya phones. However, Avaya
does not conduct the testing of non-Avaya headsets/Smartphones for: Acoustic Pressure, Safety,
Hearing Aid Compliance, EMC regulations, or any other tests to ensure conformity with safety,
audio quality, long-term reliability or any regulation requirements. As a result, Avaya makes no
representations whether a particular non-Avaya headset will work with Avaya’s telephones or
with a different generation of the same Avaya telephone.

Since there is no industry standard for Smartphone interfaces, different manufacturers utilize
different Smartphone/headset interfaces with their telephones. Therefore, any claim made by a
headset vendor that its product is compatible with Avaya telephones does not equate to a
guarantee that the headset will provide adequate safety protection or audio quality.
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2.1. Interoperability Compliance Testing
The testing included:

Basic Calls, local and PSTN

Hold and Retrieve

Attended and Unattended Transfer
Call Forwarding Unconditional, No Reply and Busy
Call Waiting

Call Park/Pickup

Conference

Do Not Disturb

Calling Line Name/ldentification
Codec Support

DTMF Support

Hunt Groups

Mobile twinning

Message Waiting Indication

2.2. Test Results

Tests were performed to ensure full interoperability between Ascom Myco Wireless Smartphones
and IP Office. The tests were all functional in nature and performance testing was not included.
The following observations were noted during testing.

2.2.1.

For Call Waiting functionality to work on Myco, ensure that the Call Waiting On box
seen under the Telephony tab of User is checked.

Not Supported by Myco Design

Myco does not support local call diversion like Call Forward All, Call Forward Busy and
Call Forward No Answer from the smartphones itself.

Myco does not support initiating three-party conference calls however can be included in
a conference call.

Calling party name not shown on ringing but is updated on call answer.

SIP Expires timer on Myco recommended setting at 180 seconds. This is hard coded in
the IP Office and cannot be changed.

2.3. Support

Technical support for the Ascom Myco product can be obtained through a local Ascom supplier.
Ascom global technical support:

Email: support@ascom.com or Help desk: +46 31 559450
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3. Reference Configuration

Figure 1 illustrates the network topology used during compliance testing. The Avaya solution
consists of an IP Office which the Myco Smartphones were configured as SIP Users. Digital,
H323 and Soft phones were configured on the IP Office. PRI and SIP trunks were configured to
connect to the PSTN. The Wireless Router was connected to the IP Network which Myco
Smartphones connect. IP Office Manager is used to manage IP Office.

A laptop on the network that can access and connect to the Ascom Device Manager is used to
configure the Ascom Myco smartphones. The Ascom Unite Connectivity Manager (UniteCM) is
the core software platform in the Ascom system.
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Figure 1: Avaya IP Office and Ascom Reference Configuration
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4. Equipment and Software Validated
The following equipment and software were used for the sample configuration provided:

Avaya Equipment Software / Firmware Version
Avaya IP Office Linux PC Server (Primary) 10.0.0.0.0 build 550

Avaya IP Office IP500V2 (Expansion) 10.0.0.0.0 build 550

Avaya 1616 (H.323) Deskphone 3.2.5.0A

Avaya 9404 Digital Deskphone N/A

Avaya Communicator for Windows 2.1.3.0

Ascom Equipment Software / Firmware Version
Ascom WiFi Myco Smartphones 5.5.0 (SIP App version 1.5)
Ascom Unite Connectivity Manager 5.8.1

Note: Compliance Testing is applicable when the tested solution is deployed with a standalone
IP Office 500 V2 and also when deployed with IP Office Server Edition in all configurations.
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5. Avaya IP Office Configuration

The document assumes that Avaya IP Office Server Edition has been installed and configured to
work with a 500V2 expansion. This section only describes the details on how to configure IP
Office Server Edition (Primary). Similar configuration pertains to IP Office 500V2 (Expansion)
box too. Configuration and verification operations on the Avaya IP Office illustrated in this
section were all performed using Avaya IP Office Manager. For all other provisioning
information such as initial installation and configuration, please refer to the product
documentation in Section 9. The configuration operations described in this section can be
summarized as follows:

Launch Avaya IP Office Manager

LAN1 Configuration

VolP Configuration

Create a SIP Extension for the Ascom Myco Smartphone

Create a User for the Ascom Myco Smartphone

Save Configuration

5.1. Launch Avaya IP Office Manager

From a PC running the IP Office Manager application, select Start > Programs - IP Office >
Manager to launch the Manager application. Select the proper IP Office system, and log in using
the appropriate credentials (not shown). The Avaya IP Office Manager for Server Edition screen

is displayed as shown in the screen below. Click on Configuration.

File  Edit Wiew Tools Help

Solution - - i E-HE v
Configuration ‘ = Server Edition
& BOOTF (9 Summary Open... o
-4 oimm(a) E
wﬂ User(32) _ Semver Bt Pty f patsn
sen
.
& Sroup(?) o System Status
B3 Shart Code(sl) = Hardware Installed —
- Directory(0) Coniral Unit IPO-LinueP & z‘ﬁ “aicemail Administration
£ Time Profilecl) Secondary Server: NOME A
Bm Account Code(2) Bxpansion Systems: 101016 38 @ Resiliency Administration
5 User Rights(g) System Identification: 21747dd2796 314 aa47Te 20269751204 afebracel
-8 Location(0) Serial Number: 005056946374 N On-boarding
=l-%5r IPOSE1635 = em Settings
p System Settinys [+ =
o f?:zEG"; o 1P Address: 10101635 & [P Office Web Manager I
= Cantrol Unit (8) Sub-Met Mask: 255.255.255.0 @ Hel
& Extension (21) System Locale: United Kingdom (UK English)
i userpm Device ID: MOMNE
% Group (1) Murnber of Extensions on Systern: 27 Z% SstallNodes Licence Jource
8% Short Code (5)
B Service ()
@ Incoming Call Route (15} Add...
A P Route (2) .
& Licence 27) % Secondary Server
#ARS (1) %, Expansion System R
&8 Location (00
3% futhorization Code (D) Link... s
“ar IPOMC
< M v
Address Primary Link U o
Solution 32 48
® Primary Server IPOSE1635 10.10.16.35 25 27
® Expansion System [POMC 10.10.16.36  Bothway 7 21
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From the configuration tree in the left pane, navigate to IPOSE1635 - System to display the
Server Edition screen in the right pane.

K BOOTP ()

i Operator (3)
—I-%37 Solution

----- g Useriany

..... ,a Group(T)

----- B Short Cade(51)
----- 25 Directary(0)

----- £ Tirme Profile()
----- Bl Account Code()
----- £ User Rights(1)

----- B3 Location(l)
=% IPOSE1R3S

g Systern (1)
T Line (3

Caontral Unit (8)

5.2. LAN1 configuration

From the Configuration pane, navigate to Solution IPOSE1635 - System (1)->. Select LAN1
tab followed by the LAN Settings tab and click on the Disabled radio button in the DHCP
Mode section. Note the IP Address 10.10.16.35, which will be required to configure the Myco

Smartphone in Section 6. Click the OK button (not shown) to save.

- R BOOTP (4

# Operatar (3)
= Solution
@ User(32)
-8 Group(?)
@ Short Code(51)
- Directon(0)
£ Tirme Profile(0)
-l Account Code(?)
-f5 User Rights(9)

S IPOSEL63S

File  Edit ‘“iew Tools Help
IPOSELR3S v System ~ IPOSELG35 =
Configuration System = IPOSE1635
MNarne

| System| LAMN1 |LAN2 | DMS |V0icemai| | Telephony | Directory Services | Systern Events

LAMN Settings |VDIP | Tetnark Topology’|

IP Address

IP Mask

10

255

Murnber Of DHCP TP Addresses | 200

10

255

16 EX]

255 0

--f@ Location{l)
=% IPOSELE3S -
"1' f?-:zeg; ol 7 Server () Client| @ Disabled Advanced
i Control Unit §8)
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5.3. VoIP Configuration
Select the VolIP tab seen under LANL1 tab. The following fields were configured during
compliance testing.

e Check the SIP Registrar Enable box

e Domain Name: devconnect.local

e Check UDP and TCP boxes

e Select UDP and TCP Port to be 5060

File Edit ‘“iew Tools Help

POSELG3S - System ~ IPOSELG3S -
Configuration System = IPOSE1635 £ v |«
A BooTe (4 Neme | systern| LANL | Lan2 | DNS [ Vaicemail | Telephony | Directory Services | System Events | sMTP [ sMDR [ volr | voP Security | cont <
i Operstor (3) S IPOSEL635
(=% Solution ‘ LAN Settings ‘ WoIP | Metwork Tupulugy‘
4 User3)
2 GroupiT) H323 Gatekeeper Enable
™ Shon Code(31) [[] Auto-create Extn Auyto-create User [] H223 Remote Extn Enable
@5 Directory(0)
£ Tire Profile(0) H.323 Signalling aver TLS Disabled - 1720
-8 Account Code(2)
-ﬁ‘, User Rights(®)
B Lacation(l) SIP Trunks Enable
£ IPOSEL§I5
19 Line (3) [ Auto-create ExtnUser [7] SIP Rernote Extn Enabile L
= Contral Unit (8) T
& Extension (27 $IP Domain Mame dewconnectlocal
§ Usere
-3 Group (T} P Registrar FQDM
~ @R Short Code (5)
B Service () uop UUDP Port 5060 = 5060
@ Incoming Call Route (15)
H P Route ) ERe TeP port [5060 = 5050
W Licence (22
e @S TiSpPort 5061 z 5161
@ Location () -
“ Authorization Code (03 Challenge Expiry Time (secs) 10 =
w2 POMC
RTP
Port Number Range
Minimum 40730 = Maxirmum 50750 =
Port Number Range (HAT)
Minimum 40730 = Maxirmum 50750 =
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Under DiffServ Settings, select DSCP to be 46 and SIG DSCP to be 26. Retain default values
for all other fields. Click the OK button (not shown) to save.

File  Edit View Tools Help

IPOSELA3S - Systern

Configuraticn

System

IPOSE1635 = v |«

»

-R BOOTP (4)
~{#% Operator (3)
-5 Solution
~@ User3®)
-5 Group(T)
-8 Short Code(51)
o8 Directony(l)
417 Time Profile(0)
-8 Aecount Code(?)
-4 User Rights(3)
- Location(D)

5 IPOSELG3S
% System (1)
=17 Line (3}

= Caontrol Unit (3)

o Exension (27)
@ User @6
i3 Group (1)
~@ Short Code (5)
B Service ()
-3 Incoming Call Route (15)
~fill IP Route (2)
- Licence (22)
i ARS (1)
~& Location (0)
438 Authorization Code (0)
=2 IPOMC

Mame

“pIPOSELRIS

| System| LANL |LANZ [DNS [ Voicemail | Telephany | Directory Services | System Events | SMTP | SMDR [volP [ VolP Security | Cant « | -

| LA Settings| YolP | Network Topology |

Enable RTCP Maonitoring on Port 5005

RTCP collector IP address for phones 1] 1] ] 1]
Keepalives
Disabled

DiffServ Settings

B8 +| DSCP(Hex) BE +| Wideo DSCP(Hes) |FC [2] DSCP Mask (Hex) |88 < 9IG DSCP (Hed
46 & Dpscp 46 % video DSCP 83 (5] DSCP Mask 6 5| sgDsce
DHCP Settings

Primary Site Specific Option Mumber (4500/3600) 176

Secondary Site Specific Option Number (1500/3600) (242 =

1100 Woice VLAN Site Specific Option Nurnber (SS0M) 232

mn

1100 Woice WLAN IDs

5.4. Create a SIP Extension for the Ascom Myco Smartphone

The Myco Smartphones are configured as SIP Extensions on the IP Office. From the
Configuration pane, navigate to Solution = IPOSE1635 = Extension, right click and select
New followed by SIP Extension. The example below shows the extension 8352001, repeat these
steps for each Myco Smartphone extension.

|1 New v | H323 Bxtension
& Cut |+ IP DECT Extension
=3 Copy Chrl +0 | SIP Extension
Paste el +Y SIP DECT Extension
7] Delete Crl +Del Disable Speakerphone
W MWalidate

Mew from Ternplate

Export as Ternplate

Showe In Groups

Custarnise Calumns..,

Force Authorization
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When the new window opens enter the Base Extension. The Extension Id will be automatically
filled in. Click on the VoIP tab as highlighted in the screen below.

File  Edit View Tools Help

POSELS35 v Extension 11212 8352001 - =
Configuration Extension = SIP Extension: 11212 8352001 [ A
K BOOTP (4 Id Exension  Module  Port W
# Operstor (3) 11300 $355100 0 1
;D'“Ltlm"m) 11301 835501 0 1 Extension Id 1212
- G:Lp(?) 11202 5355102 0 o Base Extension 8352001
8K Short Code(S1) e, 11203 355200 0 0
~-om Directory(l) . 11204 8355300 0 0 Caller Display Type On
7 Tire Profile(0) e 11205 8355201 0 0 Reset Volume After Calls =
i ﬁ:gf;i”thfig;(z) 11206 8355301 0 0
.,t—; Lu:atmgn(ﬂ) e 11207 8355202 0 0 Device Type ﬁ Unknauen SIP device
- POSELEIS e, 11208 9355302 0 0
5 System (1) 11200 355500 O 0 Lacation F— 3
Line (3) e, 11210 $355501 0 0
(l? (E::tntml UH;(E) e, 11711 8355001 0O o Fallback &5 Rernote Warker [Auto v]
i Us::'(sz‘g)"( ) 11212 8352001 0 0 Module ;
2% sroup (0 11213 8352002 0 0
9% Short Code (5) 11214 8352003 0 0 Port 0
B service (1) N, 11215 8352004 0 0
@ Incorning Call Route (15) [y, 11216 p352011 0 I Disable Speakerphone ]
E ipicz:l:t:(g?) S 11217 8352021 0 0 Force Autharisation
A RRS (1) 11218 8352022 0 0
- Location (1) ", 11219 $352012 0 0
48 Authorization Code (1) | ™ 11220 8362031 0 0
-5 POMC 11221 362022 0 0
e, 11222 5350001 0 0
11223 8350002 O 0
11224 8350003 0 0
11225 9350004 0 0
e, 11226 9350005 0 0

Under Vol P tab, ensure Re-invite Supported and Allow Direct Media Path boxes are checked.
Retain default values for all other fields and click the OK (not shown) button to save.

File  Edit ‘iew Tools Help

IPOSELS35 - Estension - 117128352001 - =
Configuration Extension = SIP Extension: 11212 8352001 efF -8 X v <
BOOTP (4) Id Extension Module Part [ “oIP
Operatar (3) " 11200 355200 0 i ;
SDIULTLOEI:GE) W 11201 9355101 0 0 1P Address ) 1 0 f ] Local Hold Music
2% Group(n e 11202 8355002 0 0 Re-invite Supported
8% Short Cade(S1) 10203 6355200 0 0 Cadec Selection [system Defautt -]
Codec Lockd
as Directory() . 11204 0355300 0 0 [ Godec Lockdown
€13 Tirne Prafile(0) 11205 8355201 0 0 Allow Direct Media Path
& Account Code(2) G711 ULAW 64K P 5.729(a) BK CS-ACELP
43 User Rights(d) :ﬁ;g: ::::22; g E 6.722 64K G.FLL AL 64K
B Location(l)
- POSELRIS 11208 0355302 0 i
=9 Systemn (1) ", 11209 8355500 0 0
1% Line (3) " 11710 8355501 0 0 <<<
- gmtm_‘ U“'th(W 11211 9355001 O 0
i U’;t:r"(sz'g;( 2 11212 8352001 O 0
i3 Group (7) W, 11213 8352002 0 0
9 Short Code (5) 11214 0352003 0 0 [N
&8 Service () 11215 0352004 0 0
@ Incarning Call Route (15) | =, 11215 8352011 0 0
il P Route (2) 11717 835201 0 0 Reserve Licence [None 'I
S Licence (22)
ARSI 11218 0352022 0 0 Fax Transport Support [Nnne -]
& Locstion (1) N lL218 E35012 0 ! DTMF Support [Recassamrcarz -
-4 Authorization Code (1) [ 11220 8362021 0 0
w2 POMC 11221 8362022 0 0 Ird Party Auta Bnswer [None ~
: ﬁii gi:gsg; g E Wedia Security Wedia Security Features Disabled
W, 11224 8350003 0 i
11225 0350004 0 i
. 11226 0350005 0 i
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5.5. Create a User for the Ascom Myco Smartphone

A user must be configured for Ascom Myco Smartphone Extension. From the Configuration
pane, navigate to Solution = IPOSE1635 = User, right click and select New. The example
below shows the extension 8352011, repeat these steps for each Myco Smartphone extension.

= Con

@ Exter:” ] Mew Ctrl+M |
: m Mewy User Rights from user

;a Grou

@ Shor i Cut Crl +X
@ Servi =3 Copy Ctrl+C
~Higd |

e nee Paste Chel +
-l IP Rg =

~We Licer 5 Delete Ctrl+Del
KBRS L walidate
- Loca
a Aut Mewr from Template

VIPOMC Export as Template

Showe In Groups
Customize Calumns,.,

Apply User Rights to users

Copy User Rights wvalues to users

When the User window opens, select the User tab and enter the follow:
e Name: Enter a descriptive name

Password: Enter a password

Confirm: Confirm the above entered password
Full Name: Enter a descriptive name
Extension: Enter the extension which was created in Section 5.4 above

Retain default values for all other fields.
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IPOSELE35 - User ~ 9352011 Mycol -
Configuration User i= Myco1: 8352011 £ - 1]
’,‘ BOOTP (4) DRI xaion User |Vn|cema|\ | DHD | ShortCodes | Source Mumbers | Telephony | Forwarding | Dial In |\f'mce Recarding | Butta|
i Operator (3) B 8350004 4350004
= §°'“J‘°”(32) 8350010 499909 Natme Mycol
® Usen
4% Group(?) i fods Speaker 8355501 Passwvord verersane
X Short Cade(51) B s Video 2355500
o Directory(0) §= Communicator 8335001 Confirrn Passward seessenee
£ Time Profile(l) §-H323Sttion 8350001
# Account Code(2) frHa235tation2 8350002 Hnique [dentity
::i‘. User Rights(3) §rH3z35ttions 8350003 Audio Conference PIN
B Locatent® §icz 4352001
_h IPOEE]'?S o :n!ﬁzto\,:e 4352002 Confirm Audio Conference PIN
= wstern I o
{ Line (3) =H|pdectfnur 8362022 Arcount Status Enahled A
! dv gmtm‘un';(s) Fripdectone 8352021 .
1 U’f:r”(‘z‘g;‘( ) fripdectthres 8362021 Hi hame
8 Group (M fipdecttua £352022 Extension 8352011
i s I 0353011
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Select Telephony tab followed by the Supervisor Settings tab, enter a login Code in the Login
Code field and confirm the same in the Confirm Login Code field. The login Code is used by the

Myco Smartphone to log in to the IP Office in Section 6.

Retain default values for all other fields and click the OK (not shown) button to save.

R

BOOTP (4)

¢ Operatar (3)
=7 Solution

@ User(32)
:ﬁ Group(T)

PX Short Codei31)

s Directory(l)

£ Time Profile(0)

-l Account Code(2)
B

Llene Dinbaosi

MName Extension
&~ 5350004 4350004
§- 8350010 499999

B s Speaker 8355501
B s Video £355500
Er Communicator 3355001
ErHrzastation 8330001
ErHrz3station2 8330002

User Woicernail | DND

Call Settings | Supervisor Setkings | Multi-line Options | Call Lag | TUL

Login Code
Confirm Login Code

Login Idle Period {secs)

ShortCodes | Source Numbers | Telephony | Forwarding | Dialln | Woice Recording | B

Force Login

Force Account Code

5.6. Save Configuration

Navigate to File = Save Configuration (not shown) in the menu bar at the top of the screen or
click on the Save Icon as shown below to save the configuration performed in the preceding

sections.
5 Send Multiple Configurations EI@
Select ) Change . Incaming Cutgoing Error
g | P Office Mode FEmEEiE Call Barring Call Barring Status PrEesE
v PN poseiess Reboot MEUE A0z
QK ] ‘ Cancel | ‘ Help
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6. Configure Ascom Myco Wireless Smartphones

This section describes how to access and configure the Myco Wifi Smartphone via the Device
Manager. It is implied that the Wifi network has been configured and operational and the Ascom
UniteCM box has an IP address assigned.

Note: The Wireless router and Ascom UniteCM configuration are outside the scope of these
Application Notes.

Access the UniteCM box by typing the URL, http://<ip address> in a web browser (not shown).
Screen below shows the login screen. Enter the required credentials in the User name and
Password fields and click on Log in.

= e

.III

UNITE CONNECTIVITY MANAGER

XS TP
User name
Password
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The main screen of Unite Connectivity Manager is seen as shown below. Click on the Device
Manager application.

Unite Connectivity Manager

Send Message

Users & Groups

i

Phonebook

e

——|

ascom

Action Assignment

AP

Activity Log Viewer
()

=

Device Manager

VAT

Setup Wizard

ﬁ*

Configuration

X
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The Ascom Device Manager screen is seen as shown below. In the screen below, devices with
numbers 8352011,8352012,8362011 and 8362012 are discovered. Double click on any number
such as 8352011.

& Ascom Device Manager == 7. ! :
File Device Number App Template License Options Help
) oevices | @ numeers | @) apps | [E] TempaTes | § Licenses
Device types: Search for: | in: iDgspr@ption v
o
(All) Descri... Number Device type Para... Devi... DECT Master De... On... St.. Sa... ...
SR bt 8352011 Ascom Myco oK 0001... v Syn..v’ 2. -
eonuer 8352012 Ascom Myco OK  0001... v  Syna.v 2.

d81 Protector 8362011 Ascom Myco OK  0001... Sy A
i62 Talker 8362012 Ascom Myco OK  0001... v Syn.v 2.
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The Edit parameters for 8352011 screen is seen as shown below. Click on Ascom VolP that is
seen on the left hand side and configure the following values.
e SIP Transport: TCP
e Primary SIP proxy: 10.10.16.35; this is the IP address of IP Office LAN as shown in
Section 5.2
e Listening port: 5060; this is the SIP port configured on IP Office in Section 5.3
Endpoint ID: 8352011, this is the Extension configured in IP Office in Section 5.5
e Password: As defined in Section 5.5 while configuring Login Code
e Codec configuration: In this example G711 A-law is selected
e Direct signaling: no

Retain default values for all other fields.

-

1

{# Edit parameters for 8352011

Device type: Ascom Myco

- o Network

" 3 ) Name Value

- #® Ascom Messaging

[ | Services SIP Transport TCP (2]
- ) Alarm & Multi-fundi |Primary SIP proxy 10.10.16.35 (2]
[ || Location services ||Secondary SIP proxy e
[ L App customization | [Listening port 5060 ®
[ L Troubleshooting | |SIP proxy ID e
G4 Display SIP Register expiration 180 (2]
& Sound Endpoint 1D 8352011 (2]
Languages* Password FEEEEEEEEE o
i@ Time & Date Codec configuration G711 A-law 2]
G- 1) Security Secure RTP mode off (2]
- Telephony DTMF type RFC 2833 (5]
BN Hold type inactive (2]
-~ ® Microphone gaif |Direct signaling No 24
. l.® Voicemail Active mode during call No 2]
- | Push-to-talk

~~# In charger

-~ ® Login

- @& Performance

[ 0K ][Cancel
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The following step is optional. From the same screen as above, click on Display and configure
the Owner ID/name field with the directory number configured, in this case 8352011 as shown
below. Retain default values for all other fields and click on OK to complete the configuration.

7

& Edit parameters for 8352011

=X=)

Device type: |Ascom Myco

g e I e B e Y e |
L 0 b

O Y
L g g g
&

!

E 3
—
|
o

<

LV
R s g g

see

4 Network

-4 Sound

-~ 1. Security
J. Telephony
. Push-to-talk

I r

. B¢ Wi-Fi Netwo

“.# Mobile networks

. Services

. Alarm & Multi-funci
.. Location services
) App customization
.. Troubleshooting

b Wi-Fi

- @ AWS-INT|
- @ INTOPSG

Ascom Messaging

D
# Charging screer

Languages™
Time & Date

In charger
Login
Performance

Name

*Font size

*Owner ID/name

*Sleep timeout

Enable lock screen widgets
*Rotate top display

Top display alert formatting

Value

Normal
8352011

1 minute
No

Off
Automatic

900000

OK

] [ Cancel ]
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7. Verification Steps

This section provides the tests that can be performed to verify correct configuration of the IP Office
and Ascom solution.

7.1. Verify the Ascom Myco Wireless Smartphone status

Using the IP Office System Monitor program click on Status - SIP Phone Status (not shown)
to verify that the Ascom Myco Smartphones are registered. The screen shot below shows that the
Myco Smartphones 8352011 and 8352012 were registered.

T HAusaya IP Office Systern Status - IPOSEL635 (10,10.16.35) - IP Office Linw: PC 10.0.0.0.0 build 550

AVAyA IP Office System Status

Help Snapshot LogOff Exit About

tem
Alarms (5)
E Trunks (3)
Active Calls

Extension Summary
‘au can get mare information about an extension by double-clicking the Extension Mumber,

Port Mumber]

Sion Iame

E Resources =
= et 5350001 5350001 H3235kation 10.10.16.2458 64-C3-54-09-54-08
B IP Hetworking 350002 5350002 H3235kationz 10,016,122 64-C3-54-99-54-05
Locations G350003 5350003 H3235kation3 10.10.16.202 00-1B-4F-06-E4-47
5352001 5352001 iG2ane 10.10.16.134
5352011 5352011 Mycal 10.10.16.128
gaszoz ga5z012 Mycoz 10,10.16,126
352021 5352021 ipdectone 10.10.16.8
5352022 5352022 ipdectbwn 10.10.16.5
355001 5355001 Communicator - Simultaneous 1 10.10.16.85
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8. Conclusion

A full and comprehensive set of feature and functional test cases were preformed during
Compliance testing. Ascom Wireless Smartphone is considered compliant with Avaya IP Office
10. All test cases passed with observations noted in Section 2.2

9. Additional References

These documents form part of the Avaya official technical reference documentation suite.
Further information may be had from http://support.avaya.com or from your Avaya
representative.

[1] Administering Avaya IP Office™ Platform with Manager, Release 10, Issue 1.

[2] Avaya IP Office™ Platform Documentation Catalog Release 10, Document number 16-
604278 Issue 1

[3] Avaya IP Office™ Platform 10. Deploying Avaya IP Office™ Platform IP500 V2, Document
number 15-601042.

Product Documentation for Ascom Products can be obtained from an Ascom supplier or may be
accessed at https://www.ascom-ws.com/AscomPartnerWeb/Templates/WebLogin.aspx (login
required).
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and
™ are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks
are the property of their respective owners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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