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Abstract

These Application Notes describe the configuration steps required to integrate the Spectralink
Versity Enterprise Wi-Fi Smartphones with Avaya IP Office Server Edition. The Spectralink
Versity Enterprise Wi-Fi Smartphones registered with Avaya IP Office Server Edition via SIP,
and included the following Spectralink Versity series handsets: Versity 9540, Versity 9553,
and Versity 9640. The Spectralink Versity Enterprise Wi-Fi Smartphones communicate with
Avaya IP Office Server Edition over a converged 802.11 wireless network.

The Avaya IP Office Server Edition configuration consisted of two Avaya IP Office systems, a
primary Linux server at the Main site and an expansion IP Office 500 V2 at the Remote site
that were connected via Small Community Network (SCN) trunks. In the compliance test,
Spectralink Versity Enterprise Wi-Fi Smartphones were registered at each site.

Readers should pay attention to Section 2, in particular the scope of testing as outlined in
Section 2.1 as well as the observations noted in Section 2.2, to ensure that their own use cases
are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required to integrate the Spectralink
Versity Enterprise Wi-Fi Smartphones (Spectralink Versity) with Avaya IP Office Server
Edition. The Spectralink Versity Enterprise Wi-Fi Smartphones registered with Avaya IP Office
Server Edition via SIP using UDP transport, and included the following Spectralink Versity
series handsets: Versity 9540, Versity 9553, and Versity 9640. The Spectralink Versity
Enterprise Wi-Fi Smartphones communicate with Avaya IP Office Server Edition over a
converged 802.11 wireless network.

The Avaya IP Office Server Edition configuration consisted of two Avaya IP Office systems, a
primary Linux server at the Main site and an expansion IP Office 500 V2 at the Remote site that
were connected via Small Community Network (SCN) trunks. In the compliance test,
Spectralink Versity Enterprise Wi-Fi Smartphones were registered at each site.

2. General Test Approach and Test Results

The interoperability compliance test included feature and serviceability testing. The feature
testing focused on establishing calls between Spectralink Versity, Avaya SIP / H.323
deskphones, and the PSTN, and exercising basic telephony features, such as hold, mute, transfer
and conference. In addition, calls were made between the primary and expansion IP Office
systems. Additional telephony features, such as call forward, call coverage, call park/unpark,
and call pickup were also verified using IP Office Shortcodes.

The serviceability testing focused on verifying that the Spectralink Versity came back into
service after re-connecting the access point, moving outside and within the access point range,
and rebooting the phones.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

Avaya recommends our customers implement Avaya solutions using appropriate security and
encryption capabilities enabled by our products. The testing referenced in this DevConnect
Application Note included the enablement of supported encryption capabilities in the Avaya
products. Readers should consult the appropriate Avaya product documentation for further
information regarding security and encryption capabilities supported by those Avaya products.

Support for these security and encryption capabilities in any non-Avaya solution component is
the responsibility of each individual vendor. Readers should consult the appropriate vendor-
supplied product documentation for more information regarding those products.
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For the testing associated with this Application Note, the interface between Avaya systems and
Spectralink Versity did not include use of any specific encryption features as requested by
Spectralink.

2.1. Interoperability Compliance Testing
Interoperability compliance testing covered the following features and functionality:

SIP registration of Spectralink Versity with IP Office Server Edition and IP Office 500
V2 Expansion System.

Calls between Spectralink Versity and Avaya SIP / H.323 deskphones with Direct IP
Media (Shuffling) enabled and disabled.

Calls between Spectralink Versity and Avaya SIP / H.323 deskphones on IP Office
Server Edition and IP Office 500 V2 Expansion System.

Calls between the Spectralink Versity and the PSTN.

G.711, G.729, and G.722 codec support.

UDP transport protocol.

Proper recognition of DTMF tones.

Basic telephony features, including hold, mute, redial, multiple calls, blind and attended
transfer, and 3-party conference.

Call transfers and conference calls across the primary and expansion IP Office systems
while Spectralink Versity was registered with the primary and expansion IP Office
systems.

Extended telephony features using Avaya IP Office Shortcodes for wakeup calls, Do Not
Disturb, Call Forward, Follow Me, Call Park/Unpark, and Call Pickup.

Voicemail coverage, MWI support, and logging into voicemail system to retrieve voice
messages.

Use of programmable buttons on the Spectralink Versity.

Proper system recovery after a restart of the Spectralink Versity and loss of IP network
connectivity.

2.2. Test Results
All test cases passed with the exception that blind conference is not supported.

2.3. Support

For technical support and information on Spectralink Versity Enterprise Wi-Fi Smartphones,
contact Spectralink technical support at:

=  Phone: 1-800-775-5330
= \Website: https://support.spectralink.com/
=  Email: technicalsupport@spectralink.com
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3. Reference Configuration

Figure 1 illustrates a sample configuration consisting of Spectralink Versity Enterprise Wi-FlI
Smartphones with Avaya IP Office Server Edition at the Main site and an Avaya IP Office 500
V2 Expansion System at the Remote site. Spectralink Versity and Avaya H.323/SIP deskphones
registered with Avaya IP Office Server Edition and Avaya IP Office 500 V2 Expansion System
via SIP. An access point was used to provide Spectralink Versity with access to the converged
802.11 wireless network. In addition, a DHCP server (not shown) was used to provide IP
network settings to Spectralink Versity.
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Figure 1: Spectralink Versity Enterprise Wi-Fi Smartphones with Avaya IP Office
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment/Software Release/Version
Avaya IP Office Server Edition 11.0.0.1.0 Build 8
Avaya IP Office 500 V2 Expansion System 11.0.0.1.0 Build 8
Avaya 96x1 Series IP Deskphones 6.6604 (H.323)
Avaya J129 Deskphone 3.0.0.0.20
Avaya 1120E IP Deskphone SIP 1120e.04.04.26.00
Avaya 1220 IP Deskphone SIP 12x0.04.04.26.00
Spectralink Versity Enterprise Wi-Fi Smartphones ig:g?79824(56ij1(;2?g %’g;) plication)
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5. Configure Avaya IP Office Server Edition

This section provides the procedures for configuring Avaya IP Office Server Edition. The
procedures include the following areas:

= Obtain LAN IP address

= Administer SIP registrar

= Administer SIP extension for Spectralink Versity
= Administer SIP user for Spectralink Versity

Note: This section covers the configuration of Avaya IP Office Server Edition, but the
configuration is the same for Avaya IP Office 500 V2 Expansion System.

5.1. Obtain LAN IP Address

From the configuration tree in the left pane, select System to display the System screen for the

IP Office Server Edition in the right pane. Select the LANL1 tab, followed by the LAN Settings
sub-tab in the right pane. Make a note of the IP Address, which will be used later to configure
Spectralink Versity.

il Avaya IP Office Manager for Server Edition devcon-ipose [11.0.0.1.0 build 8] — O *

Eile Edit View Tools Help

3 AEE s v

devcon-ipose * System v devcon-ipose =

Configuration ‘ devcon-ipose £ - Klwvw|=|>=

» BOOTP (3) " | system LANT |ANZ DNS  Voicemail Telephony Directory Services System Events | ¢ !
¥ Operator (3)

-%2) Solution LAM Settings  VolP MNetwork Topology
E-§  User(38)
E-4§ Group(1) IP Address 10 &4 102 90
-8 Short Code(49)
----- @2 Directory(0)

£ Time Profile(0)
----- B Account Code(0)
w-fiy User Rights(9) Number Of DHCP IP Addresses | 164

""" 5@ Location(0)
%% devcon-ipose DHCP Mode

System (1) @ Server (O Client (O Disabled Advanced
Bt deveon-ipose

E-F% Line (2)

-2 Control Unit (9)

-4 Extension (7)

B-§  User (8)

----- ﬂ Group (0)

(-BX Short Code (53)

----- B Service (0)

B Incoming Call Route (1)
----- @2 Directory (0)

£ Time Profile (0)

[-Jill 1P Route (1)

----- B Account Code (0)

----- % License (22)

E-§ig User Rights (9) v

IP Mask 255 255 255 0

-

Help

Ready *)
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5.2. Administer SIP Registrar

Select the VoI P sub-tab. Ensure that SIP Registrar Enable is checked and enter a valid
Domain Name. Inthe compliance testing, the Domain Name field was left blank so the LAN
IP address was used. UDP transport protocol was enabled for the Layer 4 Protocol, which was
used by Spectralink Versity.

5T Avaya IP Office Manager for Server Edition devcon-ipose [11.0.0.1.0 build 8] - m] x
File Edit VYiew Tools Help

L E-H I AEE L v

devcon-ipose + System + devcon-ipose <
Configuration ‘ devcon-ipose e - Xl wvl<|>
‘F gOOTtP (533) Systern  LANT  LANZ  DNS Voicemail Telephony Directory Services System Events SMTP  SMDR  VolP VoIP Security Contact Center
# Operator
= Solution LAN Settings VoI Network Topology
-§ User(38) "
-5k Group(l H.323 Gatekeeper Enable
i# Group(T) M P
- Sl.wrt Code(49) [] Auto-create Extension Auto-create User [ H.323 Remote Extension Enable
a4 Directory(0)
~417 Time Profile(0) H.323 Signaling over TLS | Disabled - 1720 E
-l Account Code(()
3 User Rights(9)
% Lﬂ{atingn(D) SIP Trunks Enable
=% devcon-ipose
oy system (1) SIP Registrar Enable
+ devcon-ipose [] Auto-create Extension/User [ sIP Remate Extension Enable
-9 Line (2)
-2 Control Unit (%) SIP Domain Name | |
-4 Bxtension (7)
- User (8] SIP Registrar FODN
g
ﬂ Group (0)
- 8% Short Code (53) uDp UDP Part 5060 z 6D =
B service (0) - - -
- Incoming Call Route (1) Layer 4 Protocol TCP TCP Port  |3060 z )60 o
&= Directory (0) z =
3 Time profile 0 s TLS Port 3061 - £l -
ll IP Route (1 n
E Accz:r\i((idew] Challenge Expiration Time (sec) 10 o
- License (22)
-§4 User Rights (9) RTP
- ARS (1) v
&5 Location (0)
“ Authorization Code (0) Help
=7 devcon-ipo500v2
Ready Pl
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5.3. Administer SIP Extension for Spectralink Versity

From the configuration tree in the left pane, right-click on Extension and select New = SIP
from the pop-up list to add a new SIP extension. Enter the desired extension for the Base
Extension field as shown below. In this example, Spectralink Versity was assigned extension
41510. This is the extension that Spectralink Versity will use to register with IP Office Server

Edition.

File Edit View Tools Help

Lo Avaya IP Office Manager for Server Edition deveon-ipese [11.0.0.1.0 build 8]

L S-H AEE A
devcon-ipose ~ Extension v 1120241510 <
Configuration b= SIP Extension: 11202 41510 e - X vl< > §
3 BOOTP (3) A | BExtension  alP
t--4# Operator (3) ~
- Solution Extension ID [11202 |
H-§  User(38)
-5 Group(1) Base Extension |41510 |
[H-8% Short Code(43)
a4 Directory(0) Phone Password | |
£ Time Profile(0) )
.8 Account Code(0) Confirm Phone Password | |
G5 User Rights(9) Caller Display T 0
ﬁ' Location(0) alertispiay lype !
=% devcon-ipose Reset Volume After Calls O
(SR stemn (1)
% devcon-ipose Device Type ﬁ Unknown SIP device
H-17 Line (2)
H-<2 Contrel Unit (9)
=) @ Extension (7) Location Automatic ~
iy 1120541000
-y, 11206 41001 Fallback As Remote Worker Auto ~
-, 11200 41500
-, 11201 41501 Module ]
My 1120241510
11203 41511 Port ]
-y 11204 41512
User (8) Disable Speakerphone O v
..... ﬁ Group (0)
H-@M Short Code (53)
_____ @ Serice (0) 9 oK Cancel Help
Ready |_.,l_
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Select the Vol P tab and retain the default values in the all fields. During the compliance test,
Spectralink Versity was tested with G.711, G.729, and G.722 codecs. Enable Allow Direct
Media Path so that audio/RTP flows directly between two SIP endpoints without using media
resources in Avaya IP Office Server Edition.

File Edit View Tools

E Avaya [P Office Manager for Server Edition devcen-ipose [11.0.0.1.0 build 8]

256 AEE A v
devcon-ipose ~ Bdension = 11202 41510
Configuration | 7 SIP Extension: 11202 41510* ef -B X v <[> §

R BOOTP (5)

Operator (3)

=7 Solution

H-§  User(38)

- Group(1)

H-@% Short Code(49)

-8 Directory(0)
{7 Time Profile(0)

-~ Account Code(0)

H-Ji3 User Rights(9)
i@ Location(0)

=]
= Control Unit ()
=14 Extension (7)

» 11205 41000
. 11206 41001
» 11200 41500
» 11201 41501
» 11202 41510
» 11203 41511
11204 41512
E-§  User (8)

ﬂ Group (0)
[#-8% Short Code (53)
B Service (0)

o Directory (0)
£ Time Profile (0)
-l 1P Route (1)

-4 Incoming Call Route (1)

| Extension VD|P
IP Address 0

Codec Selection

Systern Default

Reserve License None
Fax Transport Support | None
DTMF Support

3rd Party Auto Answer | None

Media Security Disabled

RFC2833/RFCAT33

G711 ULAW 64K
G.717 ALAW B4K
G.729(a) 8K CS-ACELP
G.722 64K

[] Local Held Music

Re-invite Supported
[ Codec Lockdown
Allow Direct Media Path

oK Cancel Help
@8 Account Code (0) W
Ready )
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5.4. Administer SIP User for Spectralink Versity

From the configuration tree in the left pane, right-click on User and select New from the pop-up
list. Enter desired values for the Name and Full Name fields. For the Extension field, enter the
SIP extension created above.

E Avaya [P Office Manager for Server Edition devcen-ipose [11.0.0.1.0 build 8]

Eile Edit Yiew Tools Help

25-HEEE A v SE

devcon-ipose = User = 41510 Spectrad1510 <
Configuration | 7 Spectrad1510: 41510" - X v < |-
= gOOTtP 6(“'3) User Voicemail DND Short Codes  Source Numbers  Telephony Forwarding  Dial In - Voice Recording  Button Pregramming | ¢ | ¥
perator
Solution Mame |Spactra41 510 | "
H-§  User(38)
Ju Group(1) Password | |
@ Short Code(49)
- Directory(0) Confirm Password | |
£ Time Profile(0) ) )
Account Code(0) Unigue Identity
User Rights(9)
i@ Location(0) Conference PIN | |
=2 devcon-ipose Confirm Audio Conference PIN | |
[E-5%7 System (1)
% deveon-ipose Account Status Enabled ~
9 Line (2)
-2 Contrel Unit (9) Full Name |Spectra\ink |
-4 Extension (7) .
=] User (8) Extension |41 510 |
‘ Nolser .
- 41000 Extnd 1000 Email Address | |
£ 41001 Extn41001 Locale )
£ 41500 sip41500
Priority 5 ~
Systemn Phone Rights Mone
§~ 41512 Spectrad1312
i@ Group (0] .
18K Short Code (53) Profile Basic User
@ Service (0) [] Receptionist
-4 Incoming Call Route (1)
= Directory (0) Enable Softphone
- .
£ Time Profile (0) Enable one-X Portal Services
-l IP Route (1)
-l Account Code (0) Enable one-X TeleCommuter
% License (22)
D"ai User Rights () [] Enable Remote Worker
- ARS (1) [ Enable Desktop,/Tablet VolP client
- Location (0)
m Authorization Code (D) Enable Maobile VoIP Client
5 deveon-ipe30iv Send Mobility Email
Web Collaberation
[ Exclude From Directory
Device Type j Unknown SIP device
w
oK Cancel Help
Ready ’—:}—
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Select the Voicemail tab and select VVoicemail On to enable voicemail for Spectralink Versity.

i Awvaya |P Office Manager for Server Edition deveon-ipose [11.0.0.1.0 build 8] — O X
File Edit View Tools Help
Le-dAEE A v o E
devcon-ipose v User v 41510 Spectrad1310 -
Configuration | T Spectrad1510: 41510° ek - X v <>
‘s BOOTP (3) ~ User Voicemail DND Short Codes  Source Numbers  Telephony Forwarding  Dial In - Voice Recording  Bu| + | *
2 Operator (3)
=95 Solution Voicernail Code ssan | Voicemail On
B-§  User(38)
E-5f Group(1) Confirm Voicemail Code |swee | [J voicemail Help
(-8 Short Code(49)
----- = Directory(0) Yoicemnail Email | | [] Voicemail Ringback
! Time Profile(0) e . . .
Account Code(0) Voicernail Email Reading
i User Rights(9) UMS Web Services
""" & Location(D) .
=5 deveon-ipose Enable GMAIL AP
|59 System (1)
=7 devecon-ipose
T Line (2)
-2 Control Unit (9) Off Copy Forward Alert
(-4 Extension (7)
Elﬂ User (8) DTMF Breakout
Reception/Breakout (DTMF 0) |S)rstem Default () w |
O]
Breakout (DTMF 2) |System Defautt v]
®
§ 41512 Spectrad1512 Breakout (DTMF 3) |Sy:tem Default () - |
Group (0) l_')
-8 Short Code (53) !
----- B Service (0) a 5
(43 Incoming Call Route (1)
Directory (0)
Time Profile (0] ) QK Cancel Help
o B non PN
Ready )
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Select the Telephony tab followed by the Call Settings sub-tab. Note the settings below for the

user.

Note: Call Waiting is required to allow a secondary incoming call to Spectralink Versity;
otherwise, a second incoming call would be denied.

Ll Avaya P Office Manager for Server Edition devcon-ipose [11.0.0.1.0 build &] - [m| X
File Edit View Tools Help
L HEE A v
devcon-ipose + User = 41510 Spectrad1510 <
Configuration | b Spectra41510: 41510 e X v <] > &
BOOTP (3) " User Voicemail DMND Short Codes  Source Mumbers Telapho orwarding Dial In  Voice Recording  Button Programn| + | *
¢ Operator (3)
+ Solution Call Settings  Supervisor Settings  Multi-line Options  Call Log  TUI
-f  User(38)
[ ‘.ﬂ Group(1) Outside Call Sequence Default Ring ~ Call Waiting On
[-8% Short Code(40)
----- #= Directory(0) Inside Call Sequence Default Ring ~ Answer Call Waiting On Hold
-t 1" Time Profile(0)
@ Account Code(l) Ringback Sequence Default Ring ~ [ Busy On Held
[#-fg User Rights(g) ) Syetem Default (15 < )
Off-hook Stati
_____ &8 Location(0) Mo Answer Time (sec) ystem Default (13) = O ook Station
5% deveon-ipose Wrap-Up Time (sec) 2 s
[=-553 System (1)
%! devcon-ipose Transfer Return Time (sec) Off =
-4 Line (2)
-2 Control Unit (9) Call Cost Mark-Up 100
-4 Extension (7)
E_& User (8) Advertise Callee State To Internal Callers | System Default (Off] ~
Mollser
&~ 41000 Btnd1000
&~ 41001 Extnd1001
& 41500 sip41500
&~ 241501 sip41501
&~ 41510 Spectrad1510
£~ 21511 spectradts11 < »
il 41512 Spectrad1512
""" I‘“ Group (0) oK Cancel Help
E-@% Short Code (53) W
Ready |—1|_
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Select the Supervisor Settings sub-tab and enter a desired Login Code. The Login Code is the
password that will be used by Spectralink Versity to register with IP Office Server Edition. The
Login Code is configured in the Registration 1 - Password parameter on Spectralink Versity.

Lol HAvaya P Office Manager for Server Edition devcon-ipose [11.0.0.1.0 build 8]

Operator (3)
* Solution

{

=

User Voicemail DND

Short Codes  Source Numbers Telephony  Forwarding  Dial In

- O X
File Edit View Tools Help
LS AE=E v
devcon-ipose » User 41510 Spectrad1510 -
Configuration |§§’ Spectrad1510: 41510” ek - X | v <> &
BOOTP (5) ~

Voice Recording  Button Programn 4 | *

Call Settings | Supervisor Settings | Multi-line Options Call Log  TUI
G- Group(1) Login Code | - [ Force Login
[+ 8% Short Code(49)
-~ Directory(0) Confirm Login Code |00"00
£ Time Profile(0)
.4 Account Code(0) Login Idle Period (sec) | [ Force Account Code
E;:;tFi{lgganB;(g] Monitor Group <None> [ Force Authorization Code
1% devcon-ipose Coverage Group <None> [ Incoming Call Bar
ystem (1)
% devcon-ipose Status on No-Answer Logged On (No change) [ Outgoing Call Bar
-7 Line (2)
-2 Control Unit (9) [ Inhibit Off-Switch Forward,/ Transfer
g; i:rn;;n @ Privacy Override Group | <MNone> [ Can Intrude
§rg NoUser ) Cannot Be Intruded
a,., 41000 Extnd1000 Reset Longest Idle Time
e 41001 Extnd 1001 @ Al Calls [ Can Trace Calls
aﬂ 41500 s!prﬂ 500 O External Incoming O Deny Auto Intercom Calls
§~ 41510 Spectrad1510 ¥
g 41511 Spectrad 1511 < »
e 41912 Spectradl 512
% Group (0 oK Cancel Help
(8% Short Code (53) " = = =
Ready ’—T
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6. Configure Spectralink Versity Enterprise Wi-Fi
Smartphones

This section covers the SIP configuration of the Spectralink Versity Enterprise Wi-Fi
Smartphones. Refer to [2] for more information on configuring Spectralink Versity. The
configuration was performed via the Biz Phone Settings menu on the smartphone. The
procedure covers the following areas:

= Configure DHCP Server
= Configure SIP Phone Settings

6.1. Configure DHCP Server

Spectralink Versity must first acquire several IP network settings before proceeding with
provisioning. These settings were automatically obtained from a DHCP server. Alternatively,
Spectralink Versity could be configured with static IP addresses, but for the compliance test, a
DHCP server was used.

In addition to obtaining IPv4 addresses from the DHCP server for each Spectralink Versity, the
DHCP server also provided the following settings:

= Option 3: Default Gateway
= Option 6: DNS Server (optional)

6.2. Configure SIP Phone Settings
Click on the Biz Phone app icon on the smartphone as shown below.

% ¥ 0 10:37 AM

Go‘:gle Say "Ok Google" \!;

P O

Google Play Store Spectralink

¢ 2 0® o
@] (]

d
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In the Biz Phone screen shown below, click on the overflow menu (i.e., 3 dots in upper right-
hand corner).

% o B 10:37 AM

Biz Phone
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From the menu, select Settings to access the Biz Phone settings.

v AN & % B 10:37 AM

@ Speed dial

HEE

Call forwarding

|
I] Settings

4 - About
1 2 3
Qb ABD DEF
4 5 6
GHI JEL BAMIC
7/ 8 9
PORS TUY WEYZ

o
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Under the Admin settings section, turn on the Enable SIP option as shown below and select the
Registration 1 option to display the SIP settings.

JAO; Reviewed:
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< Biz Phone settings

User settings

Req 1 ringtone
Default (Flutey Phane)

Reg 2 ringtone
Dafault (Flutey Phane)

Hearing aid compatibility
OFF

Automatically answer calls
OFF

Admin settings

Enable SIP

OM

Registration 1
SIP settings for registration 1
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In the Registration 1 screen, configure the following parameters:

JAO; Reviewed:

SIP server:

SIP server port:
Transport:

SRTP enable:
Extension number:
Username:
Password:

Set to IP Office Server Edition LAN1 IP address (e.g.,

10.64.102.90).

Set to appropriate SIP port (e.g., 5060).

Set to UDP transport protocol.
Disable this option.

Set to the SIP extension (e.g., 41510).
Set to the SIP extension (e.g., 41510).

Set to the SIP password specified as the Login Code in

Section 5.4.

¥t B 10:37 AaM

< Registration 1

SIP server
10.64.7102.90

SIP server port
5060

Transpaort
UDp

Extension number
41510

Lisername
41510

Password

Era sy
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Scroll down to the bottom half of the Registration 1 screen and configure the following
parameters:

= Voicemail retrieval address: Set to the VVoicemail Collect shortcode on IP
Office (e.g., *17).
= Force subscription to message
Waiting notifications: Enable this option.

Accept the default values for the remaining parameters.

v AN % w B 10:38 AM

< Registration 1

Password

kA

Voice mail retrieval address
*] ?

Use SIP standard hold signaling ®
iyl

Force subscription to message
waiting natifications @
ON

Allow contact header updates
OFF

Specify new TCP port in contact
header
OFF
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In the main screen of the Biz Phone application, select Common settings (not shown) to
prioritize the codecs as needed.

JAO; Reviewed:
SPOC 12/12/2018

ov AN %+ 01120 AM

Audio DSCP
46

Call control DSCP
an

G.711u codeo priority
1

G.711a codec priority
2

G.722 codec priority
3

G.729A codec priority
4

DTHF relay payload type
6
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6.3. Verification Steps

This section provides the tests that can be performed to verify proper configuration of a
Spectralink Versity Enterprise Wi-Fi Smartphone with Avaya IP Office Server Edition.

1. Verify that Spectralink Versity has successfully registered with IP Office Server Edition.
Launch IP Office System Status and navigate to Extensions = <SIP Extension>, where
<SIP Extension> is the Spectralink Versity extension. Verify that the Current State is Idle
as shown below.

M HAowaya [P Office System Status - devcon-ipose (10.64.102.90) - IP Office Linux PC 11.0.0.1.0 build 8 — O *

AVAyA IP Office System Status

Help Snapshot LogOff Exit About

Extension Status
Extension Mumber: 41510 -
IP address: 192,168, 100,196
Standard Location: Mone
Reqistrar: Primary
Telephone Type: Unknown SIF Device
User-agent SIP header: Spectralink Versity 9540 apollo OPM1.171019.026 1.0.0.784 3.3.4592 2018.09.07 18
Media Stream: RTP
Layer 4 Protocol: ucp
Current User Extension Mumber: 41510
Current User Name: Spectra41510
Forwarding: Off
Twinning: off
Do Mot Disturb: Off
Message Waiting: off
Mumber of New Messages: 0
Phone Manager Type: Mone
SIP Device Features: REFER,UPDATE
License Reserved: Mo
Last Date and Time License Allocated: 11/5/2018 11:31:35 AM
Packet Loss Fraction: Connection Type:
Jitter: Codec:
Round Trip Delay: Remote Media Address:
ti t
Idle 00:01:04
]
£ >
Trace Trace All Pause Ping Call Details Print... Save As...
11:32:39 AM Orline ®
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2. Alternatively, the registration status can also be checked on Spectralink Versity by opening
the Biz Status application. Note that the server status on the last line indicates an up* status.

t o SN S % % 01128 AM

Reqgistered accounts

41510

siped 1 510@10.64,102,90

Server Port:5060

Local Port:5070

Fj Wearsiansd, F-svn

P sip:10.64.102.90
Protocal: Spectralink

Last register request: 11:27:42 AM

Code200 Expires:180 Contacts:
ol

Candidate servers:

F1: 10.64.7102.90 up*

3. Verify basic telephony features by establishing calls between Spectralink Versity and another
phone.

JAO; Reviewed: Solution & Interoperability Test Lab Application Notes 22 of 24
SPOC 12/12/2018 ©2018 Avaya Inc. All Rights Reserved. SpectVersitylPO



7. Conclusion

These Application Notes have described the administration steps required to integrate
Spectralink Versity Enterprise Wi-Fi Smartphones with Avaya IP Office Server Edition. The
Spectralink Versity Enterprise Wi-Fi Smartphones successfully registered with IP Office Server
Edition and IP Office 500 V2 Expansion System and basic and supplementary telephony features
were verified. All test cases passed with observations noted in Section 2.2.

8. Additional References

This section references the Avaya and Spectralink documentation relevant to these Application
Notes. The following Avaya product documentation is available at support.avaya.com.

[1] Administering Avaya /P Office™ Platform Manager, Release 11.0, May 2018.

The following Spectralink documentation may be found at
https://support.spectralink.com/versity.

[2] Spectralink Versity Smartphone User Guide, Release 1.0.0, 720-0060-000 version B, October
2018.
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and
™ are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks
are the property of their respective owners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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